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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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Jan-98 a
Feb-98 1

Mar-98 a
Apr-98 3
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No. of
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I ~

Jan..98 ~ 2
~

t Feb-S8 30
;: Mar.l/& : 5
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~ May.l/& :; 7
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

Pefcent Trouble rts on N,T,C Orders within 30 •
ODS

A1ICLECs SWBT 0.35%

No. of # Trouble % Trouble % Trouble "

Orders Re rts Reports Reports , 0.30% ... .
0.25% ... .. ., , .
0.20% , .

,

1~:~~Ecsl, .
0.15% .

Jan-98 0 0 nJa 0.3% ..
Feb-9ll 0 0 nla 0.1% 0.10% "

0 , .
Mar-98 0 0 nla 0.0% 0 ..

0.0% 0.05%
, ,.Apr-98 0 0 nla 0 .

May-98 0 0 nla 0.1% .. .. "Jun-88 0 0 nla 0.3" 0.00%

Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98
0 0 nla 0.1"
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:--:
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:~
80.0%

~

:1
70.0%

':
> 80.0%

~\
::

50.0% I····· ·SWBT I":;
40.0%~

...........AIICLECs
Jen-98 '.. 0 0 nla

Feb-98 :~. 0 0 nle
30.0%

Mar-98 W " 20.0%0 0 nla nle :::

Apr-98 ~ 0 0 nle 0.0% ;~
10.0%

May-98 ~. 0 0 nla nJa ::

Jun·98 ': 0 0 nle nJe :~ 0.0%

" Jan-98 Feb-98 Mer-98 Apr-98 May-98 Jun·98
12 Mo. Total 0 0 nla 0.0% ~l

'.. ...~.. ..... " ...... .. . ....- .- .:: .....
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PERfORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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Percent MIaHd Due Dates Due to Lack of Facllltle.
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% Mill$6d "
Due Oates

ISDN
A1ICLECs
# MIssed % Mill$6d

Due Oates Due Dates
No. of

Orders

VGPl
A1ICLECs SWBT 0.90%

No. of # Missed % Missed % Missed •
0.80% "Orders Due Detes Due Dates Due Oates .

~ :
0.70% ,

0.60%
:

0.50% ,

1~=~~Ecsl.
0.40% :,

" :Jan-9ll 32 0 0.00% 0.17%
,

0.30% ,
Feb-98 1 0 0.00% 0.86% . .

0.20%
. ....Mar-9ll 0 0 nla 0.22% ..... -,

Apr-98 ..5 0 0.00% 0.18% 0.10% ..May-ll8 4 0 0.00% 0.00% .. .. ,
0.00%

,
Jun-88 3 0 0.00% 0.52%

Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-9845 0 0.00% 0.36'110
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Jun-98

May-98

May-98

Apr-98

Apr-98

Mar-98
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Jan-98
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100.00% .....------ ....,
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0.50%
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100.00% r-----------------,
90.00%

0.0% .,
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::l
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0.0% ;~
0.0% ~

0.0% :::
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SWBT
% Mill$6d
Due Dates

DDS
A1ICLECs
# MiMed % Missed
Due Dates Due Dates

No. of
Orders

Jan·98 0 0 nla
Feb-9il 0 0 nfa
Mar-98 0 0 nla
Apr-9ll , 0 0 nla
May-98 : 0 0 nla
Jun-98 0 0 nla

0 0 nla

DS1
AIICLECs

No. of # Missed % Missed
Orders Due Oates Due Dates

~
~,

Jan-9ll 2 0 0.0% 1.7%.'
Feb-98 32 0 0.0% 2.5% '.
Mar·98 5 0 0.0% 3.6% :;
Apr-98 3 0 0.0% 3.6% 1
May-98 7 0 0.0% 3.0% ~
JUIl-98 3 0 0.0% 3.4'110

52 0 0.0% 2.9'110

.:.
::,

Jan-9ll '. 0 0 nla
Feb-98 t 0 0 nla
Mar-98 0 0 n/a
Apr-98 ~ 0 0 nla
May·98 :. 0 0 nla
Jun·98 . 1 0 0.0%

12 Mo. Total. 0 0.0%
,.. :-.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

. Oklahoma

# Missed Avg. No.
Due Dates of Days

May-98 Jun-98
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SWBT 1.0
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0.8

t 07
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0.9
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0.8
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nla nIa

oS1

o

o
o
o
o
o
o

All CLECs
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Feb-98 : 0 nla
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Jun-88 0 nfa

121.40. Total 0 nfa
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..........-AIICLECs
0.5

~ 0.4
nla <
nla ~ 0.3

~

nil ~ 0.2
nla .~

0.1
~nil.,

nla 0.0
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0.6
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0.4
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

Jun·98
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May-98Apr-98
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.. .. .. ...... .. .. ..
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10.0

12.0 ,------------------:.

80.0 .,----------------------,

VGPI.

Jan-98 0 nla 40.49

Feb-98 1 31.03 76.98

Mer-98 a nla 26.23

Apr-98 a n/a 45.89

May-ll8 1 5.85 7.35

Jun-88 0 nla 9.0C8

2 18.4" 33.•

ISON
A1ICLECs swaT

• Trouble MeanTime Mean Time
Re to Restore to Restore

All CLECs SWaT
# Trouble Mean Time Mean Time

.m.lmljR~e~po~rts!i...L_jto~R~estor~~e~~~to~R~es~to~re~_I:::: 70.0

······SWBT

-+-AIICLECs

Jun·98

Jun-98

May-98

May-98 Jun-98
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't .. .. .. .. ".......

..

.'.

Apr-98

Apr-98

,
<...

< •. .. .. .

Apr-98

·.

<.
·

Mar-98

Mar-98

Mer-98

Feb-98

Feb-98

..
..

.
.
".

",
". ' ....5.0

0.0 ...--_------4_--...--.....---.
Jan-98

Feb-98

30.0

0.0 +---.:::oe-------4_--...--.....~-__l
Jan-98

40.0

50.0

4.0

2.0

60.0 ,------------------,

10.0

15.0

30.0

35.0

" 40.0 ...--------------------.

11

I~ 25.0

20.0

13.6$ ':

If
37.92 jli
12.55 ~j

4.71 ~:

9.82 i

~:: .1

SWBT
MeanTime
to Restore

swaT
MeanTime
to Restore

a n/a

a n/a

a n/a

a n/a

a nla

a nla

a n/a.. .... .. ....

DS1

o nla

DDS

a n/a

a nla

a nla

a n/a

a n/a

a nla

A1ICLECs

A1ICLECs

# Trouble Mean Time
Reports to Restore

• Trouble Mean Time
Reports to Restore

Jan-98

Feb-98 :

Mer-98 :

Apr-98 :'
Mey-98 .

Jun-98

Jan-98 1 1.22 3.61

Feb-98 a nla 7.12

Mer-98 0 nla 6.00

Apr-98 0 n/a 9.34

May-98 a nla 9.32

Jun-98 1 2.37 11.86

2 1.79 8.41

I
I

I
I
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PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

8.0...-----------------,

··.,..,.
,..,4.0

5.0

6.0

7.0

swaT
MeanTime
to Restore

• ·····SWBT
......-.AIICLECs

······SWBT
......-.AIICLECs

Jun-98

Jun-98

·.

Jun-98

May-98

May-98

May-98 Jun-98

Apr-9a

..
, ...

Apr-98

Apr-9a

.... .... ..

Apr-98

..
.
.

Mar-9a

..
,. ......

Mar-98

...., ..

Mar-98

:

..

,"

Feb-98

. .....

Feb-98 Mar-9a

Feb-98

.
....

........... ".. '......

0.0 ....--_--~_--...--......---..
Jan-98

0.0 ..---...--....---41~--_--4
Jan-98

2.0

6.0

4.0

2.0~

0.0 +.--;::::::"...--....--...--...--.....
Jan-98 Feb-98

4.0

8.0

6.0

50

10.0

15.0

25.0

20.0

30.0.,-------------------,

16.0

140

12.0

10.0

8.0

18.0.,.-------------------.

10.0

14.0

12.0

1.0

20
..
...

0.0 .-.--...--......--__--....--.....
Jan-98

3.0

4.02 ::

9.71

18.21 l:
28.68 ~:
9.43 r
9.16 ~:

17.95 ::~
~

7.50

nla

nla

nla

nla

nla

7.50

t

I..~
14.64 ~

5.88 :
16.02 ~~
5.31 ~
8.59 '.!
4.n

nJa

nla

nla

nla

nla

nla

nJa

1.32

17.00

lSON .:.

o nla

o nla

o nla

o nla

1 17.00

o nla

1 1.32
o nla

o nla

o nla

o nla

o nla

o

o
o
o
o
o
o

ODS ~

---A1"',""C""L"'E"'C""s'::;::;::;-'-r--:SW"""'B""T,---f'~

# Trouble MIllII1 Time Mean Time
Reports to RlISlore to Restore

All ClECs SWST~:

# Troub'e Mean Time Mean Time .~:

R8IlO/tS to Restore to Restore
-..:.~::::::~f--:~=:::.::.-+-::~=:.::..-l:l

~~

~
0.84 ,~:

1.33 i
2.66 ).

3.45 ~~

3.44 ~

11.11 ~:
...~

!---A1':':':1CLE:::-;::::C::-S,,:,VG:::';:'-"""--:SW=S;::T;:--"'""'f~.~.~:.. 18.0
, Trouble Mten Time Mean Time ,
Reports to RlISlore to Restore 16.0

Jan-e8 .

Feb-98

Mar-98 .

Apr-98 .

May-98
Jun-e8

Jan-98
Feb-98

Mar-98

Apr-98 .

May-98

Jun-e8

J8n-98

Feb-98

Mar-98

Apr-98

May-e8
Jun-98

12Mo. T_

Jan-98 ' 0 nla

Feb-98 : 0 nla

Mar-9a ; 0 nla

Apr-98 : 0 nla

May-98.' 0 nla

Jun-98 0 nJa

r ........
12 Mo. Total 0 nla



PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

Jun·98

,···,···

....· ,.,..

Mar·98 Apr-98 M8y-98

..
··,..

···,,

..
..
··..··

.
·

Feb-98

,',· '· .· '. '. ~...
,

0.0 "'---4---"'~'::":';' ......~...-...,;.;.;:.~.~...---.
Jan·98

50.0

60.0

....
10.0 •.

30.0

40.0

60.0.,.-----------------..,

50.0

, 20.0

s 40.0

SwaT 80.0 r--------------------,
~;~~: t 70.0

"..;.

SWBT
MeenTime
to Restore

DS1

0$3

AIICLECs

# Trouble Me8n Time
Reports to Restore

A1ICLECs

., Trouble MMn Time
Reports to Restore

Jan-98 0 nla 4.10

Feb-98 0 nla 51.55

Mar-98 0 nla 0.17

Apr-98 0 nla 1.65

May-98 0 nla nla
Jun-98 0 nIa nI.

12 Mo. Total 0 nI. 19.4'

30.0

Jun·98May.98Apr-98Mar-98Feb-98

..,.... .........
······,,

...
0.0 ....--....-------....--...----4...---...

Jan-98

20.0

10.0

17.29 .~

9.89 :.
77.25 ~,.,.,

nla ~;

nla "
0.43 .::

Jan-98 0 nla

Feb-98 0 nla

Mar·98 0 nla

Apr-98 0 nla

M8y-98 0 nla

Jun-98 0 nla

12 Mo. Total 0 nla



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Oklahoma

VGPl
YO '.' .

.
'" ,

,

..'.'. '"
12.0%

10.0%

14.0% -r--------oT---------....,-* .. iii

" .
SWBT

% Repeat
Reports

/I Repeet % Repeat
Re rts Reports

A1ICLECs
/I Trouble
Reports

8.0%

••••• ·SWBT

-.-A11 ClECs,
, .......
".......

4.0%

2.0%

6.0%

0.0% ...--...--_...-__...-__...-_-..

Jan-sa Feb-98 Mar·98 Apr-98 May-98 Jun-98

/I Trouble
Reports

ISDN
1----~AIl~CLE:;-;::C::::s;=:..:...--.,..."'"':::SW=B:'PT-lm 30.0% ..----- -,

" Repeal % Repeat % Repeal
Reports Reports Reports;: 25.0%

Jan-98 ' 1 0 0.0% 12.3%
Feb-98 1 0 0.0% 11.3%
Mar-98 0 0 nfa 14.0%
Apr-98 0 0 nla 11.2%
May-98 1 0 0.0% 4.6%
Jun-lI8 0 0 nla 5.8%

3 0 0.0% 7.7%

······SWBT

-.-A11 CLECs

Jun-98

'.

May-98

..

,.
,,.

,.,

Apr-98Mar-98Feb-98

.
'.

"

,
".

70.0%

50.0%

40.0%

30.0%

60.0%

0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12.0%
,

10.0%
~,

..
8.0% ,..
6.0%

,

!~=:eCsI~..
4.0% .. " .. .. .. ........ ........... .'.
2.0% .. '

0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-sa Jun-98

5.0%

10.0%

15.0%

~;

jj
nla ~

n1a ~

4.2% :

9.4% .

': 20.0%

t
:::

. .....~.." ...

13.5% :.

7.7%
16.7% l
25.6% .~

7.2% ",
4.1% .~

11.4% :'
4.5% "
2.2% :,

4.2%

3.2% .;:

3.7% '.. ~~

SWBT i~
DOS

o 0.0%

OS1

o nla

o 0.0%

o nla

o nIa
o nla
o 0.0%

o 0.0%

o nfa

o nfa

o nla

o nfa

o nfa

o nla

• Repeat % Repeat
Reports Reports

AIlClECs

o
o
o
o
o
o

3

o

1

o
o
o
1

1

• Trouble
Reports

Jan-98

Feb-98

Mar-98

Apr-98

May-98

JUn-98

I
II
~

:::;
Mar-98 ~
Apr-98

May·98 ~

Jun-98

~~.R~::l:~:=:U~:.::Ie~~~~I:;l:epe;:;rts:.:~:..S+-~:.:~::!;,;::pe:.:rts::.at+-%:.:;:;:J~;:.::::.:~:.at-l:I::1 '::
~ t

I
Jan-98 ~ 0 0 nfa

Feb-98 ' 0 0 nla

Mar-98 1 0 0 nla nla" 20.0%
Apr-98 ~ 0 0 nfa nla ~:
May-98 0 0 nfa nfa i; 10.0%

Jun-98 0 0 nla nfa ~ 0.0% ...--....------4..---...-_...__-..
1l·12B'3MoD.iT=otamtt.~:..B'3B'3B'3io$:lmm~~.$.m...Zl..f:!l...l::i.nli.aZl..f:!l.mZl::f:!l:·:::::.:n!:i.f~~.:.aL ........ ~.a~-9~
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Specials (Resale) Oklahoma

0S3
AIlCLECs SWBT ~

100.0%

# Trouble #Repeet % Repeat %RePMt .~ 90.0%
Reports Reports R rts Reports

80.0%

FaliureF

VGPl
AIICLECs swaT 6.0%

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rite .; 5.0% .':: .'.: ,

4.0% .,..,

\~~Zeesl3.0% , , :
" ... ". 'lr.

,
" .' ..

Jan-98 ~ 228 1 0.44% 3.04% : "". "
" , .'

2.0%
Feb-98 ~ 229 1 0.44% 2.12% ;

Mlr-98 , 229 0 0.00% 2.79% ::

Apr·98 E 233 0 0.00% 2.15%
1.0%

May-98 . '137 1 0.42% 4.55% .:

Jun-98 236 0 0.00% 5.27% 0.0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

1,392 3 0.22% 3.48%

I
AlICLECs SWBT 7.0%

No. of MMnTime Trouble Trouble ::
Circuits to Restore Report Rate Report Rate ':: 6.0% .. ' ."

~~
" .,

50% :.
4.0% :

.'. :
1~:':eCsI.. , , :

3.0%
, ., ... ,,

3.03% ~
, , , ,

Jan-98 302 1 0.33% '" .. "
Feb-98 . 332 0 0.00% HI6% ~ 2.0%

, .
, "

Mlr-98 , 337 a 0.00% 3.82% ::

Apr-98 ~ 333 0 0.00% 2.45% .: 1.0%

May-98 ~ 340 1 0.29% 5.78% ;!
0.0% P'--. -::

Jun-98 342 1 0.29% 6.28% :

408~"';! Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total ~ 1,986 3 0.15%

.~... . .......::.

70.0%

60.0%

50.0%

1~:~:ECsl40.0%
Jan-98 ~ 0 0 nJa nJa

~ 30.0%Feb-98 , 0 0 nla nJa
~

Mar-98 0 0 nla nJa 20.0%
Apr-98 0 0 nla nJa 10.0%
May-98 0 0 nla nJa
Jun-98 0 a nla 0.0'lf0 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. ToIlIl 0 0 nIa



PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Specials (Resale) Oklahoma

DOS
A1ICLECs swaT 0.60%

No. of # Trouble Trouble Trouble ,
Circuits Reports Report Rate ReportRale ."

0.50% ..
"..

0.40%
...

~ . :
~ 0.30% , ,

\~:'~:Ecsl! ,
f>' ... ~

Jan-96 ~ .' ,
0 0 nla 0.32% 0.20% . .' .. .

Feb-96 .:
,

' .. . .
0 0 nla 0.17% ,

MlII'-98 ~
, , .

0 0 nil 0.27% .:
Apr-98 ~ 0 0 nil 0.12%

0.10%

May-96 , 0 0 nla 0.55%

JIIJlo96 0 0 nla 0.45% 0.00%

Jln-98 Feb-96 Mar-96 Apr-98 May-96 Jun-98
0 0 nla O.

DSI
AIlCLECs SWBT 100.0%

No. of • Trouble Trouble Trouble 90.0%
Circuits Reports ReportRale Report Rate

80.0%

70.0%

60.0%

50.0%

1~=~:ECsI40.0%
Jan-96 0 0 nla 0.00% :

Feb-98 0 0 nla 0.00% 30.0%

Mar-98 '. 0 0 nla 0.00% : 20.0%
Apr-96 0 0 nla 0.00% :

10.0%
May-98. 0 0 nla 0.00% :

JUn-98 1 0 0.00% 0.00% 0.0%

Jan-96 Feb-98 Mar-96 Apr-98 May-98 Jun-98
0 0.00% 0.00%

DS3
.~~A1ICLECs SWBT '. 12.0%

No. of • Trouble Trouble Trouble .§ .
Circuits Reports Report Rate Report Rate i~

.
10.0%

·1~

I
.

80% ····6.0% ·· •••• - -SWBT
:: · -+-AIICLECs

0.00% '1 ·Jan-98 :; 0 0 nla 40% ·Feb-98 ~ 0 0 nla 0.00% ;: ··Mar-98 ~ 0 0 nla 0.00% ~ ·
Apr-98 '. 0.00% :\

2.0% .
0 0 nla

May·98 ~ 0 0 nla 0.00% .' .
~

11.7~) 0.0%Jun-98 0 0 nla... ;~ Jan-96 Feb-98 Mar-98 Apr-9a May-9a
12 Mo. T~I ~ 2.22% .:

Jun-98
0 0 nia



PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

, ...... All CLECs!

j...... AIICLECs!

1...... III1CLECS!

I......AIICLECS!

JUn-96

Jun-96

Jun-98

May.Q8

May.Q8

Ap'-llS

Ap'-lla

IIpr·98

Mar-llS

Mar-96

Mar-98

Feb-lla

Feb-98

Feb-lla

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 .---....---+----+----+---l
Jan.Q8

0.0 ...--_---_+_--_---_+_---1
Jan·98

S.O

4.0

2.0

5.0

7.0.--------:=:::::::=:=11=::=::::::::1

6.0

1.0

~':l 10.0..,...-------- --,

6.1

nla
6

5

6.7

6.9

6.7

OS1 Loop

2 WIIa Oigital

2 Wi", IIna'

64 7.0

o nJa

o nla
2 5

22 7.3
21 91
19 46

AIlCLECs

AIICLECs

o
22

109

l1S

2S

41

AIICLECs

314

No. of Mean No.
OrdeB of Days

No. of Mean No.
Orders of Days

No. of Mean No.
OrdeB of Days

___:-::-::::-::A~".=...;..PO;;.;R..;;TT__--__i:*:..•
AIICLECs •

Jan-98
Feb-IlB :

Mar·lla
IIpr.98 .

May-98
JllIl-8tl

Jan-96
Feb-IlB
Mar-96
"p'.Q8

May.Q8
JllIl-8tl

~::. M:~~ ~ 1.0,..----- .,

-..;;.;.=;...+-..:;.;.::;=-+-----{H:~

::' ::: j;:
Apr-98 : 0 nla .

May-98 ~ 0 n1a ~ :: • .. + + ... •
1~~~IiJ~un~'lla~D:m:mE~O*=Ean~la.m:m=mo:t·<·
f: 12 Mo. Total . 0 nla ·"W Jan-98

I::
i 15

Jan-96 0 nla f,

~~ ~ nl; I :::
"'r.... 2 3.0

May.Q8 0 nla ~

1~~~J~un~-98~I=.a.~o•••~n~la~••ilBaq·..10·~a4nl-.98---F-eb_98...---Ma-r_98---A....pr...-98---M-a..Y...-9-8--J-un·.98
4 2.8

NOTE: These results are preliminary and sUbject to change upon further validation.



PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

1-- /1\11 CLECs)

Jun-98May-98Apr-98Mar-Q8Feb-98

Percent InltaRations C

Percent InstaWon. C

100.0% r---------------_--,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% '---_--_--+_--.....--....
Jan·Q8

~: 35.0%

". 30.0%

~

25.0%

20.0%
I--AII ClECsI

~ 15.0%

.~

10.0%.,
~

$: 5.0%

~f 0.0%

~ Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-sa

~

~
~.

~ SO.O%

~ 45.0%

~~ 40.0%
~

I 35.0%

30.0%
$ 1--All CLECsi~: 25.0%
::~

20.0%
~
:: 15.0%
<

10.0%

::; 5.0%
:::

0.0%~;
Jan-98 Feb-98 Mar·sa Apr-98 May-sa Jun-98

-:::
~~

f 100.0%

~~ 90.0%

~i 80.0%

*
70.0%

;;'1 60.0%
I--AII CLECsI

{ 50.0%

:I( 40.0%

~~\ 30.0%

:~ 20.0%

., 10.0%

~ 0.0%

....* Jan-Q8 Feb-98 Mar·Q8 Apr-9$ May.98 Jun·98

nla

nJa
50.0%

13.8%

14.3%

42.1%

nla

9.1%

33.9%

16.8%

17.2%

14.~

OS1L

2WInlDI ital

2 Wire Ana

0 nla

0 nfa

2 100.0%

2 SO.O%

0 nla

0 nla

4 75.0%

o
o
2

22
21

19

AilCLECs

/l\IICLECs

314

AIiCLECs

o
22

109

113

29

41

No. of % Install
Orders in 3 Oe

No. of % Install
Ordfllll in 30e

No. of % Install
Orders in 3 Oe

--N-O-.-of""/I\'''"'C""L""E,,/I\;::':~:::I::Jnst.:ta"':I:':'1 ~------I':I:
_~O~rd::::e::;rs=-+~in~2~D:::a~-+ -t"

I
:~~
~}

!

JarNlll .~

Feb-98 .

Mar·Q8

Apr-98

May-98

JarNlll

Feb-98

Mar-sa

Apr-98

May-9$

JIllI-lII

JarNlll

Feb-98

~-98

Apr-98

May-98'

Jun-Q8

Jan-Q8 0 nla

Feb-98 0 nfa
Mar-98 0 nla
Apr-98 0 nla

May-98 . 0 nfa
Jun-98 0 nla

12 Mo. Total 0 nfa

NOTE: These results are preliminary and SUbject to change upon further validation.
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Oklahoma

Jun·S8

Jun-S8

' ..
'"

May-98

May-98 Jun-98

' .

Apr-98

Mar·98 Apr-98 May-98

Mar-S8 Apr-S8

Mar-S8

,

,
,, .
'.'

,
,,

Feb-98

...,... ,. ,

·.

Percent SWBT CaUMd Mtued Due Data

.
··..,...

2.0%

4.0%

0.0% ...--....--_---_--_t_--....
Jan·S8 Feb-S8

6.0%

80%

0.0% ....--...--...--_--_---4
Jan-98

10.0%

12.0%

14.0%

160% .,.....----------------_

0.0% +---_--...,c::-..-__t_--_----...
Jan-98

..
0.5% •

1.0%

1.5%

5.0%

10.0%

15.0%

20.0%

25.0% .,...---------------__.

...:

:~
:::'
:~:;:::

~~

00%1
nla ~
nla "

nfa .~
nla ::,

nla ~

1.8

0.2% "
3.6%
0.4% ;
2.0% "

'.'

2.3%

22%

5.8%
23.8% ~

6.0%
11.9%
9.1%
8.~

10.4%

SWBT
% Missed
Due Dates

1.3%

2.6%
3.6%

0.0%

0.5%

2.7%
0.0%

0.0%

0.0%

nIa
0.0%
0.0%

nla

nil

SWBT
% MiMed % Missed
Due DatIls Due DatIls

4 6.1%

a 0.0%

a 0.0%
1 14.3%

1 4.3%
2 11.1%
a 0.0%

4
S

a
2
3

o

a

a
a
a
o
o
a

18

OSl Loop

ILoop-VGPL

AllCLECs
# Missed % Missed

Due Dates Due Dates

66

1

2
7

23
18

15

5

1
a
2
2
a
a

155
251
358
410
110

138

1,422

No. of
Orders

All CLECs SWBT ~. 40% ,------------------.
No. of • MiMed % Missed % Missed i
Orders Due Dates Due Dat8s Due Delft ); 3.5%

-...:::::=:::.:...-+.:=::.::::::::.+.:::=..:;::=-~:=.::=:....r{

Jan-98

Feb-98 ~
<

Mar-98 .;

Apr-S8 ;

May·S8 l

Jun.98 l

Jen-98

Feb-98
Mar·98

Apr.98 ,

May·98

JIKI-98

Jan-98 .

Feb-S8.

Mar-98

Apr-98

May-98

JUn-98

12 Mo. Tcn.a~ .~



PERFORMANCE MEASUREMENT TRACKING June 1998

Oklahoma

•on N,T C Orden within 10PltI'C*It Trouble

SWBT 20.0%
No. of % Trouble % Trouble 18.0% "
Orders Reports Reports

, ,
: .., 16.0% . ,.. ..

14.0% ,..... , ,
'. ,,

12.0% .'.' . . ,
'. ,

\~:~:ecsl10.0% , ,
,.

8.0% ,.
Jan·98 1 a 0.0% 5.7% ..

6.0% .
Feb-98 a a nla 11.4%

Mar·98 2 a 0.0% 13.8% 4.0%
Apr-98 1 a 0.0% 11.0% 2.0%
May-98 0 a nla 18.3%

Jun-98 0 0 n1Il 10.7% 0.0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

4 0 0.0'll 11.0'll

SRI Loop· VGPL
A1ICLECs SWBT 12.0%

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Raports 10.0%

8.0%

6.0% .... \......SWBT I.. ,.. . ~A1ICLECs.. ... .
Jan-98 155 1 0.6% 1.9% ., 4.0% .
Feb-98 : 242 25 10.3% 3.5% l

Mar-98 : 350 6 1.7% :::1 2.0%
Apr-98 : 410 14 3.4%
May-98 • lOS 3 2.8% 6.2% ~

JUn-98 138 0 0.0% 3.9% "i 0.0%

3.8% '"
Jan·98 Fab-98 Mar-98 Apr-98 May-98 Jun·98

1,403 49 3.5%
~.

OS1 Loop
:~

A1ICLECs SWBT "l 35.0%

No. of # Trouble % Trouble % Trouble '~l
Ordars Reports Reports Reports ':~ 30.0%

.~

t 25.0%

t 20.0%!.

1~~ZEcsl;1 15.0%

Jan-98 j I 0 0.0% 0.0% jj
Feb-98 . 2 a 0.0% :: j 10.0%

Mar·98 ; 7 a 0.0%
Apr-98 ! 23 3 13.0% nla Ii 5.0%

May-98 ( 18 6 33.3% nla :l
Jun-98 . 15 a 0.0% nla :~ 0.0%

.~ Jan-98 Feb-98 Mar-98 Apr-ge May-98 Jun-98
12 Mo. Total 66 9 13.6% 0.0'll J.....
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Oklahoma

.. '..It '" 11 It

• ll" •

., -.

Percent Mluec:I Due DMa Due to Lilck of FlIClIItiu

4.0% .,.....----------------....,

3.0%

3.5%

SWBT
% Missed
Due Dates

BRI Loop -ISDN

# Missed % Misaad
Due Dates Due Dates

A1ICLECa
No. of
Ordars

• Unbundled Network Elements UNE

I......SWBT I
--.-A11 CLECs

Jun-98

Jun-98

May-98

May-98Apr-98

Mar-98 Apr-98

Mar-98

Feb-98

Feb-98

...'.
~" '

0.0% --_+_---4 -'._._._._ _....;;. ..:;. .s..~._.---..
Jan-98

1.5%

100.0% -.------------------,

80.0%

90.0%

2.5%

0.5%

1.0%

2.0%

3.0%

3.5%

40%,-------------------,

0.5%

0.0% "'--"'---4---"'--"'---'
Jan-98

1.0%

1.5%

2.5%

2.0%

0.2%

0.9%

0.2%
0.2% .:

0.0%

0.5%

0.3%

1.7%
2.5%

3.6%

3.6%

3.0%

3.4%

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Dates

0.8%

0.0%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

nla

0.0%

0.0%

nla

nJa

0.0%

9

o
9
o
o
o
o

o

o
o
o
o
o
o

0$1 Loop

RIL ·va L

# Missed % Misaad
Due Dates Due Dates

A1ICLECs

# Missed % Missed
Due Oates Due Dates

A1ICLECs

5

1

o
2
2

o
o

155

251
358

410

110

138

1.422

No. of
Orders

No. of
Orders

Jan-98

Feb-98
Mer-98

Apr·98

Mey-98

Jun-lll

Jan-98

Feb-98

Mar-98

Apr·98

May-98

Jun-ll8

Jun-98May-98Apr-98Mar·98Feb-98

40.0%

30.0%

60.0%

50.0%

70.0%

=r

Jan·98 ? 1 0 0.0%
Feb-98 :: 2 0 0.0%

Mar-98 ;' 7 0 0.0% n/a ffi 20.0%

Apr·98 ~. 23 0 0.0% n/a :~ 10.0%
Mey-98 . 18 0 0.0% n/a :~
Jun-98 15 0 0.0% nla * 0.0% ...--..----4....--...--....---.

[:1,>-1I12I!lMo-.~To1al.@lBill3Bi113sm66~lDlDlDSio.BiII3m:io!i.0%D1~m:lIl!om.oD%if.t.... Jan-98
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Oklahoma

······SWBT
---.-AII CLECs

'" ···SWBT
---.-All CLECs

Jun-98

'.

Jun-98

May-B8

.....
, '.. .. .

May-98

Apr-98

····,..
····..

"

Apr-B8

Mar-B8

Mar-B8

,'., .
"

Feb·98

..
" .

Feb-98

.
.
.
,.

Da s Due to Lack of Facilities

4.0

2.0

0.0 ...--...----4~--..--_--........
Jan-98

8.0

6.0

6.0 .' .... .
5.0 . .: .. ,. . ,. ·. .
4.0 .. ..

I~=~:ECS\
. .:

3.0 . .. '. .. ,.. · ·2.0 .. . ·· ·.. .. .. .
1.0

. . .. ,
~

...
0.0 - - ..

Jan-98 Fab-B8 Mar-98 Apr-98 May-B8 Jun-98

12.0

10.0

160

140

,. 18.0,-------------------,

1
0.7

:~i 0.6

~.
0.5

0.4
0 nla nla ::t
0 nla n1aI 0.3

0 nla n1a 0.2
0 nla nla :;~ 0.1
0 nla nla

I0 nla n1a 0.0
Jan-98

0 nla nI. t ... .......

A1ICLECs

DS1Loop

, Missed Average
Dua Dates Dela Da

BRlloop - ISDN

• Unbundled Network Elements

Jan-98 0 nla 1.00
Fab-98 9 0.33 3.00
MlIt-98 0 nla 6.00
Apr-98 ' 0 nla 5.00
May-98 ~ 0 nla n1a
Jun-98 '. 0 nill 5.33

9 0.33 3.91

All CLECs SWBT 1.0 -y-------------------.
~t_.;;;~.;;;u:;.;~;;.;a;;.tes=-~D;:;;~;;;;vera;;;:y...;;D;.;;~a""ys"__t...;;;D..;;.~v;;;;a:...~;:;;~;;.<~.;;...._f:i :.:

hJ
Feb-98 ;
Mar-98 :
Apr-98 :
May-98 ;

JUn-98,.::

Jan-98 0 nla 12.00
Fab-98 0 nla 2.00
MlIt-98 0 nla 4.33
Apr-98 0 nla 1.33
May-98 0 nla 16.50
Jun-98 0 nill 10.67

nla 7.33

SWBT
Average

Delay Days

12 Mo. ToIIl :
;'..
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Maintenance· Unbundled Network Elements (UNE)

June 1998

Oklahoma

\•• _. "SWBT I
-+-AIlCLECs

I' .. ···SWBT I
-+-AIlClECs

Jun·98

Jun·98

May.98 Jun·98

May-98

May-98

.' ... '
" ....,...

Apr.98

Apr-96

.-. .. .. .. .. .. .. .. ... ..... .. .. .. .. ..

Mar-S8 Apr.98

Mar·98

..
, '.

" ... "". ,."

Mar·98

Feb·98

Feb·98

Feb-96

..

" .,
""" ~ .

0.0% ...--.....--_---+---_-~
Jan·98

10.0%

30.0%

20.0%

40.0%

60.0%

50.0%

0.0% ~--_--_--_---_-~
Jan·98

2.0%

1.0%

5.0%

6.0% ,------------------,

4.0%

0.0% ...--...--....--~..._--..--...
Jan·98

1.0%

2.0%

4.0%

6.0~

3.0%

5.0%

7.0% ,----------------.,

'.;

0.0% ~

13.0%

O.()1f) ~
0.0% t
0.0% ::
0.0% ~

~:: ~
...l

MIssed Repair Commltm....

SWST
Trouble

ReportRate i

SWBT
Trouble Trouble

Report Rate Report Ra

1 0.3%

29 5.4%

13 1.4%

25 2.0%

26 1.9%

17 1.1%

111 1.9%

DSll

SRI Loop • ISDN

III Trouble Trouble
Reports Report Rate

MCLECs

III Trouble

RlI!IOf1a

All CLEe.

5887

300
539
915

1,282

1,385

1,486

No. of
Circuita

No. of
Circuita

Jan·98
Feb-98 '.

Mar·ge .:

Apr-98 .

May-96 .

Jun-96

BRI Loop - VGPl
MClEe. SWST 6.0%

No. of III Trouble Trouble Trouble
Circuitll Reports Report Rate Report Rate :: 5.0% , .

~ , ..-..
4.0% :

:,,
3.0% ,,

1~:'~:Ee.1
30% ~Jan-96 296 1 0.3% . , 2.0%

Feb-98 535 29 5.4% 2.1%

Mar-96 901 12 1.3% 2.8% :

Apr-96 • 1,225 22 1.8% 2.1% :
1.0%

May-98 . 1,310 17 1.3% 4.5% :

Jvn.98 1,413 10 0.7% 5.3% 0.0%

Jan·98 Feb-llll Mar-96 Apr-96 May·98 Jun·98
5,882 91 1.8'" :s.•.

Jan-96 1 0 0.0% 3.0%

Feb-llll 1 0 0.0% 1.9111

..,.,-96 4 0 0.0% 3.8%

Apr.98 4 0 0.0% 2.5'"

May-98 4 0 0.0% 5.8'"
Jun-8lI 4 0 0.0% 8.'"

18 0 0.0% 4.1'"

12 Mo. Total

nrouble 2~~= :::p %S::ed ~~:~: 80.0%

Reports Commit's Commit's Commir& 70.0%

, .... , 0 0 •• "J
Feb-98 :~ 0 0 nla 9.1 % \\

Mar·98 .: 2 1 50.0% 12.2% '::

Apr·ge .: 16 8 50.0% 7.0% :~

May-96 :; 9 4 44.4% 7.6'lIo 11

Jun-96 a.E~4*ma.3~m~7~5~.0%~ma~8~.1~%~:1
I~P=='12~M~.oll~!!ii ::.. . .. 31 1.6 ~1:~ ~.?:.1~J
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